
TERMS AND CONDITIONS
Frome Studios provides location services: these services are offered to you conditional upon your acceptance of our Terms and Conditions of Business. Your use of a
Frome Studios Location, Services or the website at http://www.fromestudios.co.uk/ constitutes your acceptance of all these Terms and Conditions. If you do not agree to
be legally bound by these terms, please do not use our web site nor our services. Our Terms of Business may change at any time; you are advised to check each time
you use our services, as you will be bound by the Terms and Charges applicable at the time.
Definitions

"Agent": Frome Studios, i.e. the appointed agent of the Property owner, or any of its associated, affiliated or subsidiary companies or sub licencees;
"Library": Images of Locations of the Agent, e.g. fromestudios.co.uk
"Property": the premises or land which is made available for hire;
"Hirer": any company, individual or third party utilising any of the services provided by the Agency;
"Owner": the individual, company or legal entity which owns, controls or represents the Property;
"Charges" the commission which may be chargeable by the Agent to the Hirer and/or Owner;
"Recce": a "reconnaissance" visit to the Property by the Hirer or his/her representatives;
"Shoot": the use of a Property by the Hirer, whether for the purposes of filming, photography, or any other kind of event.

Licence
Images downloaded from the the Frome Studios web site and/or any other material supplied to the Hirer by the Agent may be used for reference only, and may be printed
for private, non-commercial use only. No user of the services may copy, reproduce, publish, or transmit any section of the Library or any other supplied materials in any
way, without the Agent's prior express permission. No user may edit or alter or crop any of the images supplied, or downloaded from the Library. All images and informa-
tion supplied are copyright Frome Studios, unless otherwise indicated. All users must agree to use any supplied material only for lawful purposes.

Charges
There is no charge for using the Agent's web site(s), nor for organising a Recce, The location hire fee is separate, and subject to negotiation. All charges must be paid in
full prior to hire or on the day depending on the individual locations terms. . Prep and strike days are normally charged at 50% of the agreed Shoot fees. Overtime pay-
ments (if applicable) will be invoiced after the Shoot, must be paid by the invoice date. Outstanding sums due to the Agency and/or Owner will carry interest in accor-
dance with UK Late Payment of Debts legislation.

Cancellations
After confirmation, Bookings cancelled more than 48 hours before the start of the period of use will be charged at 50% of the location fee. If the cancellation is less than
48 hours before the start of the period of use then the full fee is payable.

Warranty
Although every effort has been taken to ensure the images and particulars presented are up-to-date, no warranty is given or implied that any Property is available or suit-
able for the Hiring. The display or provision of images and/or particulars do not constitute any part of an offer or contract and are for guidance purposes only. None of the
descriptions in the Library nor those provided by any employee or representative of the Agency may be relied upon as statements of fact.

"Recces"
The Agent cannot insist, but highly recommends that a Recce take place so that the Hirer can establish for themselves the availability and/or suitability of the Property. It
is the responsibility of the Hirer to ascertain the status of the Property and its suitability, and to ensure that all necessary permissions are in place prior to the commence-
ment of the Shoot. Neither the Agent nor the Owner can accept responsibility for loss, damage or inconvenience that may occur when a Recce did not take place. At the
time of any such Recce, the Hirer assumes full legal responsibility for equipment and/or personnel that enter the Property.

Public Liability
All location hire is subject to contract, and the Owner reserves the absolute right to refuse the booking without giving a reason. The Hirer must exhibit on demand proof of
Public Liability Insurance prior to entering the Premises for the purposes of the Shoot. If as an individual photographer or videographer you do not have public liability in-
surance you must declare this at the time of hire. Hire of one of Frome Studio Locations automatically makes you personally liable for any damages to property or per-
sons during the time of the hire.  The Location will have full legal rights as part of you hire to enforce any claim to recover loss or damages.

Disclosure
Where details are given for a particular location, whether used or not, any subsequent use of that location by the Hirer, the location manager, production company or its
principals will be charged at normal library rates and will be subject to these same Terms and Conditions. The cancellation of the booking followed at any time by the sub-
sequent use of the Property will be subject to the usual booking fees. The booking fees apply to one usage of the Property: subsequent usage will be subject to additional
booking fees.

Confidentiality
All location contact details and information released by the Agent to the Hirer are confidential and shall be used for the purposes of the production only and may not be
released to any third party under any circumstances unless necessary for the purposes of the production. "Recce photographs" taken by a Hirer, or their representative,
who visits a supplied location are for reference use only, and for the sole use of the production for which they are taken. Such recce photographs and/or any other refer-
ence material, including contact details, must not subsequently be used for financial or personal gain.

Liability
The Agency cannot insist, but highly recommends that a qualified Location Manager be employed by the Hirer to oversee the Shoot, to organise access, parking, permis-
sions and responsible care of the Property. Responsibility for the notification of relevant authorities, and the notification of neighbours, entirely rests with the Hirer. The
Agent will not be liable for any loss or damage suffered as a result of the Hire. The total extent of any liability shall in any event not exceed the total of the Charges and/or
Commission if applicable. The Agent or the Owner will be not be responsible for any damage to equipment, digital data or personal effects owned by the Hirer or injury to
any member of the Hirer, it’s team or associates whilst on the premises or during travel to or from the property.

Bookings
This is an important notice regarding your privacy and the way in which Frome Studios (referred to as 'we', 'our' or 'us' in this policy) collects and makes use of your per-
sonal data. We want to be open and transparent with you, and therefore encourage you to contact us if you have any questions about this policy or the ways in which we
use your personal data.
This policy applies to our applicants, business contacts and customers generally. We take our privacy responsibilities seriously and are committed to protecting and re-
specting your privacy.
This policy sets out the basis on which any personal data we collect from you, or that you provide to us, will be processed by us. Please read the following carefully to un-
derstand our views and practices regarding your personal data and how we will treat it.
For the purpose of applicable privacy legislation, the data controller is Frome Studios of  The Welsh Mill, Park Hill Dr, Frome BA11 2LE

1. What information do we hold about you?
We may collect, store and use personal data about you (referred to throughout this privacy policy as personal information):
Individual customers
Personal contact details such as your name, address, telephone number and e-mail address.
If you use a personal card to pay for our services, payment information such as credit/debit card number, expiration date, security code and name as it appears on the
card and address the card is registered to.
Generally
Any personal information you provide to us during your interactions with us.
Any personal information about you provided to us during our interactions with you or your employer or a third party.
Where you or someone else provides us with access to an e-mail, any personal data contained in that e-mail. We want to assure you that unless you provide us with ac-
cess to your e-mail, we cannot see the content.
Information provided to us by third party service providers we work with, for example, payment service or analytics providers.   - cont:
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Any personal information you provide to us via our website, for example, by using the 'Contact us' page on our website.
Information gathered by cookies used on our website. Our website uses cookies to distinguish you from other users of our website. This helps us to provide you with a
good experience when you browse and also allows us to improve the way our website works. For detailed information on the cookies we use and the purposes for which
we use them, please refer to our Cookie Policy.
2. How will we use your personal information and what is the legal ground we rely on for doing so?
Your contact details - to perform our contract with you or to take steps to enter into a contract with you or in pursuit of our legitimate interests (to facilitate business between
you, your organisation or a third party and us).
Dealing with your enquiry made via our website - in pursuit of our legitimate interests to ensure your enquiry is dealt with promptly and efficiently.
Your contact details to provide you with further information on our products and services. This may include technical information - to perform the contract with you or to take
steps to enter into a contract with you. This may also include marketing information - where you have provided us with your consent for us to do so.
To provide you with our services - to perform our contract with you or to take steps to enter into a contract with you or in pursuit of our legitimate interests (to facilitate busi-
ness between you, your organisation or a third party and us).
Generally
To ensure our premises are kept secure - in pursuit of our legitimate interests (site security and evidence).
Health and safety purposes - to comply with a legal obligation.
To provide our e-mail signature services to you, your organisation or a third party - to perform our contract with you or to take steps to enter into a contract with you or in
pursuit of our legitimate interests (to facilitate business between you, your organisation or a third party and us).
To administer our website and for internal operations, including troubleshooting, data analysis, testing, research, statistical and survey purposes - in pursuit of our legitimate
interests (to better understand how people interact with our website and solve any issues it may have).
To improve our website to ensure that content is presented in the most effective manner for you and your computer - in pursuit of our legitimate interests (to improve our
content and your or other third parties - experience of our services).
To improve our services or solve technical issues - in pursuit of our legitimate interests (to improve our content and your or other third parties - experience of our services).
To transfer to third party service providers - in pursuit of our legitimate interests (in outsourcing for effectiveness and efficiency).
To contact you if we wish to use your information for a purpose not set out in this policy - to comply with a legal obligation.
3. What happens if there is a change of purpose?
We will only use your personal information for the purposes for which we collected it, unless we reasonably consider that we need to use it for another reason and that rea-
son is compatible with the original purpose. If we need to use your personal information for an unrelated purpose, we will notify you and we will explain the legal basis
which allows us to do so.
4. Which type of third parties might we share your personal information with?
We require third parties to respect the security of your personal information and to treat it in accordance with the law. For example, where we instruct third party service
providers, we carry out due diligence on those providers to ensure they treat your personal information as seriously as we do.
We may share your personal information with the following types of third parties:
Professional advisers such as lawyers, accountants and business analysts.
Providers who assist us in our disaster recovery procedures, for example, back up data centres.
Provides which help us collate and organise information effectively and securely.
Providers which help us with delivery solutions.
Third party software hosting companies which provide us with software solutions such as our customer relationship management system.
Providers which host our servers in their data centres (these are all within the UK).
Providers assisting us with payment and fraud prevention solutions.
5. Data retention
How long will you use my personal information for?
We will only retain your personal information for as long as necessary to fulfil the purposes we collected it for.
We assess the appropriate retention period for different information based on the size, volume, nature, and sensitivity of that information, the potential risk of harm to you
from unauthorised use or disclosure of that information, the purposes for which we are using that information, applicable legal requirements for holding that information,
and whether we can achieve those purpose(s) through other means.
Employees of our clients and suppliers
Where we have collected your personal information during the course of your and our organisations doing business, we will keep your personal information for as long as
this business continues, or for as long as we have a commercial interest in holding your personal information, for example, with a view to doing business in the future.
Where you have provided us with your personal information in connection with requesting a report through our website, we will keep this information for 6 years.
Where you have provided us with your bank account details in connection with paying us for our services to you, we will keep this information for 1 year.
Where you use our website and one of our cookies are activated, that cookie will operate for the duration set out in our Cookie Policy.
Individual customers
Where we have collected your personal information during the course of you and us doing business, we will keep your personal information for as long as this business
continues, or for as long as we have a commercial interest in holding your personal information, for example, with a view to doing business in the future.
If you have consented to receiving marketing information, we will keep your personal information for as long as we still have your consent.
Where you have provided us with your bank account details in connection with paying us for our services to you, we will keep this information for 1 year.
Where you have provided us with your personal information in connection with requesting a report through our website, we will keep this information for 6 years.
Where you use our website and one of our cookies are activated, that cookie will operate for the duration set out in our Cookie Policy.
Generally
Any data collected through our visitor sign-in system is stored for 30 days.
Where we have collected your personal information during the course of you and us doing business, we will keep your personal information for as long as this business
continues, or for as long as we have a commercial interest in holding your personal information, for example, with a view to doing business in the future.
6. Where we store your personal information
Electronic versions of your personal information are stored on our servers within the UK.
Where we use third party service providers to assist us, your personal information may also be stored in accordance with their practices and procedures. We require third
parties to respect your personal information and to treat it in accordance with the law.
7. Rights of access, correction, erasure and restriction
Your rights in connection with your personal information
Under certain circumstances, by law you have the right to:
Request access to your personal information (commonly known as a 'data subject access request'). This enables you to receive a copy of your personal information and to
check we are lawfully processing it.
Request correction of your personal information. This enables you to have any incomplete or inaccurate personal information corrected.
Request the erasure of your personal information. This enables you to ask us to delete or remove personal information where there is no good reason for us continuing to
process it. You also have the right to ask us to stop processing personal information where we are relying on a legitimate interest and there is something about your partic-
ular situation which makes you want to object to processing on this ground.
Request the restriction of processing of your personal information. This enables you to ask us to suspend the processing of your personal information where we are relying
on a legitimate interest and there is something about your particular situation which makes you want to object to processing on this ground.
Request the restriction of processing of your personal information. This enables you to ask us to suspend the processing of your personal information, for example, if you
want us to establish its accuracy or the reason for processing it.
Request the transfer of your personal information to another party.
If you want to review, verify, correct or request erasure of your personal information, object to the processing of your personal information, or request that we transfer a
copy of your personal information to another party, please send an email to fromefilmandphotographystudios@gmx.com. We will do our utmost to respond to your request
without delay or within 30 days maximum as stipulated under the terms of Article 12. We will be obligated to confirm your identity before any Data Subject Access request is
completed.
8. No fee usually required
You will not have to pay a fee to access your personal information (or to exercise any of the other rights). However, we may charge a reasonable fee if your request for ac-
cess is clearly unfounded or excessive. Alternatively, we may refuse to comply with the request in such circumstances.
9. What we may need from you
We may need to request specific information from you to help us confirm your identity and ensure your right to access the information (or to exercise any of your other
rights). This is a security measure to ensure that personal information is not disclosed to another person who has no right to receive it.
10. Right to withdraw consent
In the limited circumstances where you may have provided your consent to the collecting, processing and transfer of your personal information for a specific purpose, you
have the right to withdraw your consent for that specific processing at any time. To withdraw your consent, please contact us in writing.
Where we are providing you with marketing information, you can also change your marketing preferences by using the unsubscribe button at the bottom of our marketing e-
mails to you.
Once we have received notification that you have withdrawn your consent, we will no longer process your personal information for the purpose or purposes you originally
agreed to, unless we have another legitimate basis for doing so.
11.What happens if you fail to provide personal information?
If you fail to provide certain information when requested, we may not be able to perform the contract we have entered into with you (such as providing you with our prod-
ucts or services), or we may be prevented from complying with our legal obligations (such as to ensure the health and safety of visitors to our offices).
12 Changes to this privacy policy
We may change, modify, add or remove portions of this privacy policy at any time, and any changes will become effective immediately.
Any changes we make to our privacy policy will be posted on this page and, where appropriate, notified to you.


